Cappuccino Casino House Rules

Players under 18 are not permitted in game room.
Players are limited to one machine during peak play times.
No food or drinks on the machine.
No smoking in facility.
Machines are property of US Army.
No Alcohol Beverages are allowed in this facility.
JACKPOTS OVER $1,200
Federal Law requires the Army Recreation Machine Program (ARMP) to report all jackpots of $1,200 or more to the Internal Revenue Service (IRS).
Jackpots must be verified by ARMP personnel before the winnings can be paid. Verification may take up to 24 hours.

In certain situations ARMP is required to withhold taxes from reportable jackpots.  In such cases, only the net jackpot will be paid directly to the customer.
A government issued form of identification and U.S. taxpayer ID will be requested. Customers who do not provide identification, do not have a U.S. taxpayer ID, or choose not to provide their U.S. taxpayer ID are subject to automatic withholding of taxes.
More detailed information about taxes on slot machine jackpots can be obtained from the activity or ARMP personnel.
If you have a machine malfunction after scheduled business hours please fill in the requested information malfunction form (please print) and place in the drop box and contact the Cappuccino and ARMP representative. 
If you have a reportable jackpot ($1200 or higher) please call the ARMP after hours service line and retain your card from the machine - you cannot be paid without the card!
Please report the reportable jackpot by calling the ARMP Wiesbaden Field Office after hour’s service line and leave a message:
DSN: 334-4301 or Commercial 061-3250-8301
Cappuccino Casino Monday - Sunday 1000-2300
Commercial Line: 0611 - 4114444
A Representative from the Cappuccino Casino will also be present daily 1100 – 1300. 
This facility is under video surveillance 24 hours!
