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Staying Connected
S c a n  t h e  Q R  c o d e s  b e l o w  t o  s t a y
c o n n e c t e d  w i t h  c u r r e n t  e v e n t s ,
c o m m u n i t y  u p d a t e s ,  a n d  m o r e !

USAG Wiesbaden
ACS Facebook Page

USAG Wiesbaden
Main Facebook Page

USAG Wiesbaden
Family & MWR Facebook Page

AFN Wiesbaden
Facebook Page
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Dialing For Help
U n l o c k  t h e  w o r l d  o f  c o n n e c t i o n s !

L e a r n  t h e  d i a l i n g  c o d e s  f o r
c a l l i n g  a n y o n e ,  a n y w h e r e .

G a r r i s o n  D i a l i n g  C o d e s
I f  t h e  D S N  i s . . . T h e n  y o u  d i a l . . .

334-2XXX
521-XXXX
334-4XXX
335-5XXX
336-XXXX
337-5XXX
338-7XXX
347-3XXX
537-XXXX
546-XXXX
548-XXXX
570-XXXX

(06134)604+last three digits of DSN
(06124)604+last three digits of DSN
(0611)508+last three digits of DSN
(0611)4080+last three digits of DSN
(0611)816-XXXX
(0611)705-XXXX
(0611)380-XXXX
(06155)603-XXX
(0611)143-537-XXXX
(0611)143-546-XXXX
(0611)143-548-XXXX
(0611)9744-XXXXX

D i a l i n g  I n t e r n a t i o n a l l y
To  d i a l  a  G e r m a n  c o m m e r c i a l  t e l e p h o n e  f r o m
w i t h i n  t h e  U n i t e d  S t a t e s :  D i a l  0 1 1  4 9  a n d  d ro p  t h e
f i r s t  0  o f  t h e  c o m m e rc i a l  n u m b e r.
To  d i a l  a  G e r m a n  c o m m e r c i a l  t e l e p h o n e  n u m b e r
f r o m  w i t h i n  E u r o p e ,  b u t  o u t s i d e  o f  G e r m a n y :  D i a l
0 0 4 9  a n d  d ro p  t h e  f i r s t  0  o f  t h e  c o m m e rc i a l
n u m b e r.
To  d i a l  a  D e f e n s e  S w i t c h e d  N e t w o r k  ( D S N )
n u m b e r  f r o m  o u t s i d e  o f  E u r o p e :  D i a l  3 1 4  +  s e v e n
d i g i t  D S N
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INSTALLATION ACCESS

Check-in and Check
Out Base Procedures
 All DODIDcard holders whoareover 18 yearsoldare

able to sign-in individuals on base. 

*NATO Members, Department of State, and American
Embassy Personal are not granted

sign-in privileges unless stated otherwise by
sponsoring organization*

For more information visit

https://home.army.mil/wiesbaden/about/Garrison/DES/ICAS

For non DOD ID holders to be signed on base they must be
accompanied by a DOD ID holder. They will have to provide their
social security number and their passport.

The Sponsor must monitor the activity of the individual they sign-
in and are fully responsible for there conduct.

Sign in privileges are limited to four individuals and one car per DOD
ID holder.

Failure to follow sign-in policy and procedures may result in the
withdrawal of sign-in privileges.

For local nationals to be signed on base they must be accompanied by a
DOD ID holder. They will have to provide their passport or an official
government ID.
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Army Community
Service

M i s s i s s i p p i s t r a s s e  2 2 ,  B l d g .  7 7 9 0
H a i n e r b e r g  H o u s i n g  A r e a ,  a c r o s s

f r o m  t h e  A r m y  L o d g e .

Our services are

available to

anyone with a

DOD I.D.!

C o n t a c t  I n f o r m a t i o n :
D S N  5 4 8 - 9 2 0 1 / 9 2 0 2 ,  C I V  0 61 1 -1 4 3 - 5 4 8 - 9 2 0 1 / 9 2 0 2

O p e ra t i n g  H o u r s :
M o n d a y :  8 : 0 0 a m - 5 : 0 0 p m
Tu e s d a y :  8 : 0 0 a m - 5 : 0 0 p m
We s d n e s d a y :  8 : 0 0 a m - 5 : 0 0 p m
T h u r s d a y :  1 : 0 0 p m - 5 : 0 0 p m  ( b y  a p p o i n t m e n t  o n l y  8 : 0 0 -1 : 0 0 )
F r i d a y :  8 : 0 0 a m - 5 : 0 0 p m
C LO S E D  A L L  F E D E R A L  H O L I D AYS

6



GET TO KNOW US
AT ACS! Take a look and see what Army Community

Services has to offer you and your family.

Family Advocacy &
New Parent Support

Relocation
Readiness

Financial Readiness

Employment
Readiness & Home

Based Business

Volunteer
Program

EFMP

Questions? Call us today at 
0611-143-548-9201/9202 - DSN 548-9201/9202

Offering referral resource library, play groups, social meet-ups,
caregiver support groups, and more to our local Exceptional Family

Members and their friends!

Volunteer Management Information System training, detailed list of
local volunteer positions, help navigating the volunteer system

Job search assistance, referral services, federal and civilian resume
building, interview skills, Home Based Business registration guidance,

job fairs, and more

On-site certified Financial Planner, budgeting services, savings and
investment classes, debt management training, unit and individual

meetings

Relocation personnel are here to help your transition in or out of
Wiesbaden go smoothly. We offer Host Nation Orientation, monthly

walking tours , spouse sponsorship , lending closet and so much more

Education and outreach on life skills such as stress management,
couples communication, positive parenting for all ages, prepping for

baby, home visits and support by specialists, plus 24/7 Victim Advocate

Survivor Outreach
Services

Army Emergency
Relief

Assistance in the days following a servicemember’s death, facilitation
of access to resources, connecting survivors through meet-ups and

outreach (Active Duty Only)

Access to zero interest loans or grants for qualifying circumstances,
assistance with emergency travel, scholarship opportunities

 (Active Duty Only)

Mobilization and
Deployment

Instruction for Key Callers, Informal Funds Custodians, and other
SFRG positions, as well as deployment cycle preparation classes
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HOST
 NATION

ORIENTATION

HOST
 NATION

ORIENTATION
Mondays from 9:00-4:00

LEARN CULTURAL DIFFERENCES,
HISTORY, AND USEFUL GERMAN
WORDS AND PHRASES

GET ACQUAINTED WITH PUBLIC
TRANSPORTATION

EXPLORE DOWNTOWN
WIESBADEN ON A GUIDED
WALKING TOUR

Le
ar

n how to

Shop Like a

local!

Discover the ins and outs of shopping
locally in Germany! Visit downtown

Wiesbaden with a local national to learn
more about weekly markets, unique

products, and more.

Call to register today!
0611-143-548-9201/9202
DSN 548-9201/9202

Twice every month

Relocation Readiness
N e w  t o  W i e s b a d e n ?  R e l o c a t i o n
R e a d i n e s s  i s  h e r e  f o r  y o u !  F r o m

N e w c o m e r s ’  O r i e n t a t i o n s  t o  G e r m a n
l a n g u a g e  a s s i s t a n c e ,  R e l o c a t i o n

C o u n s e l i n g  t o  w a l k i n g  t o u r s ,  w e  h a v e
a l l  y o u r  n e e d s  c o v e r e d !  
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Relocation Readiness
L o o k i n g  f o r  a  p e r s o n a l i z e d  r e l o c a t i o n
e x p e r i e n c e ?  C o n t a c t  u s  t o d a y  t o  g e t
m a t c h e d  w i t h  a  S p o u s e  S p o n s o r  o r  t o

s c h e d u l e  a  R e l o c a t i o n  C o u n s e l i n g
a p p o i n t m e n t !
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New Parent Support
Program

04
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03
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Expecting a Baby? We will Come to You! 
Our PrenatalHomeVisits and New ParentSupportservices are

available to all DOD ID holders!

Call ACS for more information!
DSN 548-9201/9202
CIV 0611-143-548-9201/9202

Answering your questions-
big or small! 

Review birth certificate/passport
information 

Review baby essentials 

Create a hospital bag
checklist

Postpartum
Tips/Expectations

Scan to register
for classes and for
more information

NEW PARENT 
SUPPORT PROGRAM 

PLAYGROUPS:

�Newborn Network

(ages 0-12 months)

�Toddler Play Morning

(ages 1-3 years)

DAD TALK: 

Group for fathers at all stages of life to 

share their stories and learn from 

others

HOME SUPPORT: NPSP nurses offer

home visitation to new, seasoned, or

expecting parents. Education and

support can be provided until the child

reaches his or her 4th birthday.

Call for schedule and to register 

for classes.

For more information, call ACS at 

CIV 0611-143-548-9201

CLASSES OFFERED:

� Mommy Daddy 101

� Breastfeeding Basics

�Big Sibling Class

�Birds & Bees (teaching parents how

to start conversations early)

�Other classes on demand

Open to all DoD ID card holders.

T h e  N e w  P a r e n t  S u p p o r t  P r o g ra m  i s  h e r e  t o  h e l p
f a m i l i e s  w i t h  c h i l d r e n  f r o m  b i r t h  u p  t o  t h e  a g e

o f  3 !  W h e t h e r  t h i s  i s  y o u r  f i r s t  b a b y  o r  y o u r
f o u r t h ,  y o u  h a v e  s u p p o r t  f r o m  a  t e a m  o f

r e g i s t e r e d  n u r s e s .  T h e y  a r e  r e a d y  t o  h e l p  w i t h
c l a s s e s ,  m e e t - u p  g r o u p s ,  h o m e  v i s i t s ,  a n d  m o r e .



Enterprise - EFMP

Enrollment, updates, and Family Member Travel
Screenings can now be completed ONLINE at:

Identification and Enrollment: Works

with families and service providers to

coordinate identification, enrollment,

renewals, and disenrollment from the

EFMP program.

Assignment Coordination: Medical

and military personnel departments

work with Service Members to

coordinate assignments and ensure

family members medical and

educational needs are considered.

Our Services:
Case Management

Transition and PCS assistance

Support with IEP and 504 Plans

EFMP at ACSEFMP at ACSEFMP ClinicalEFMP Clinical

Resources and Referrals
Support with IEP and 504 Plans
Support Groups and Workshops
Lending Library
Sensory Items

Provides information and support
to families through education and

outreach, non-clinical case
management, and assistance with

PCS and other life transitions.

ARMY.EFMP.MIL

Contact us for questions
and information:

EFMP Clinical: 0611-143-590-1525
EFMP at ACS: 0611-143-548-9201/9202
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Navigating USAJOBS can be tricky! Let us help you
streamline the process and land your next opportunity!

Ready to jumpstart your career? Our Employment
Readiness Program helps you build powerful federal and
civilian resumes, navigate USAJobs, and assist you in
starting your own home-based business.
Let’s work together to unlock your full potential!

Ready to enroll your home-based business and get it off
the ground? We’re here to guide you through the process
and help you get started on the path to success today!

We assist on both Federal and Civilian resume writing. We
understand the process can be overwhelming. We help
simplify the process!

EMPLOYMENT READINESS PROGRAM

earl.j.mcfarland.civ@army.mil

yeismy.j.lazo.civ@army.mil

0611-143-548-9201/9202

W E ’ R E  H E R E  T O  H E L P !  
Your Guide to Employment Overseas 
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 YOUR CHANCE TO GIVE BACK 

VOLUNTEER
looking for passionate volunteers—your time can

make all the difference!"

 Why should you volunteer?
 

"Ready to serve those who serve us? Volunteer within the
Army community and make a lasting impact where it

matters most."

Come join us now!
Hellen.fakolujo.ln@army.mil 0611 143 548 9201

Registration:
www.armyfamilywebportal.com 

Make a Difference
Expand YourNetwork
Learn and Grow
Feel Fulfilled
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Need More Info?
Scan the QR Code for:

 CPR/First Aid Classes
Events
Volunteering
Resources
MORE!

Volunteer Opportunities
 All community members welcome!
Medical Professionals, Social

Workers, Student Interns / Career
Practicum

AmCross Messages
Call 1-877-272-7337 or

go to saf.redcross.org/css
to initiate an emergency

message

Training Classes
 

Babysitting Basics
Basic Life Support (BLS)

Wilderness First Aid
CPRO and FAST

CPR/FirstAid/ AED

14

Red Cross

C o n t a c t  I n f o r m a t i o n :
E m a i l :  w i e s b a d e n @ r e d c r o s s . o r g
P h o n e :  0 6 1 1 - 1 4 3 - 5 4 8 - 1 7 6 0

B l d g .  1 2 0 1  F l u g p l a t z  E r b e n h e i m
( L o c a t e d  o n  C l a y  K a s e r n e )

O p e ra t i n g  H o u r s :
M o n d a y  -  F r i d a y  
8 : 0 0  A . M .  -  4 : 3 0  P . M .
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Religious Services
Office (RSO)

Clay Kaserne:
Location: Bldg. 1019
Hours: Monday - Friday 
9:00 A.M. - 5:00 P.M.
Closed all federal holidays.

Hainerberg:
Location: Bldg. 7779
Hours: Monday - Friday 
9:00 A.M. - 5:00 P.M.
Closed all federal holidays.

The Religious Services Office at USAG Wiesbaden offers a wide variety of
service denominations (offerings may change based on Chaplain

manning), meet up groups, special events, and community support. 
The Emergency On Call Chaplain can be reached 24/7 at 0612-274-7337.

Catholic Mass: Sunday 9:00 A.M.
(Hainerberg, includes Religious
Education and music)
Catholic Mass: Sunday 5:00 P.M.
(Clay Kaserne, no Religious Ed. or
music)
Catholic Mass: Tues/Wed/Thurs 12:00
P.M. (Clay Kaserne)
Catholic Friday Adoration (First
Friday, 12:00 P.M. Clay Kaserne)
Anglican Worship: Sunday 9:00 A.M.
(Aukamm, contact RSO for more info)
Jewish Worship: Friday 6:00 P.M. (Clay
Kaserne)
LDS: Sunday 9:00 A.M. (Clay Kaserne
Conference Room), Sunday 11:00 A.M.
Worship Service off post in Frankfurt

Islamic Services: Sun-Fri 9:00
A.M.-4:00 P.M. (Clay Kaserne Prayer
Room)
Buddhist Services: Wednesday 12:30
P.M. - 1:00 P.M. (Clay Kaserne
Conference Room)
Traditional Christian: Sunday 11:00
A.M. (Clay Kaserne)
CrossRoads Contemporary Christian:
Sunday 11:00 A.M. (Hainerberg,
includes Children’s Church and
Nursery)
Gospel Service: Sunday 1:00 P.M.
(Hainerberg, Religious Ed beforehand
open to all ages)
Pagan: 1  and 3  Sunday 3:00 P.M.
(Hainerberg Religous Ed building)

st rd

Examples of Chapel Services Include:

Additonal Resources and Community Support

PWOC: Protestant Women of the
Chapel, meets Tuesdays from 9:00 A.M.
- 11:30 A.M. at the Hainerberg Chapel,
and Tuesdays at 6:00 P.M. at the Clay
Chapel Conference Room
CWOC: Catholic Women of the Chapel,
meets Thursdays from 9:00 A.M. - 11:30
A.M. at the Hainerberg Chapel

Cadence Ministry to the Military:
Friday Adult Ministry (6:30 P.M.)
Sunday Singles Ministry (5:00 P.M.)

Community Support:
Family Life Chaplain Counseling,
meet at the Hainerberg Chapel
by appointment
Food Bank located at the Clay
Chapel lower level
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Resources for Single
and Unaccompanied

Soldiers

Community service and
Volunteer opportunities
Life Skills Classes (subjects
vary, expect to see things like
Boxing, Finance, CPR/First
Aid, Public Speaking,
Cooking/Meal Prep and more)
Trips, meet-up groups, and
study halls
Shuttles to the USAG
Wiesbaden Commissary, PX,
and Ramstein PX
Quality of Life issue resolution
outside Chain of Command
B.O.S.S. Representative active
in every unit
WhatsApp chat group to push
out information and connect
with peers

B.O.S.S. is a soldier-led
organization providing support

to single soldiers, single parents,
and geobachelor soldiers

stationed at USAG Wiesbaden.

BOSS WhatsApp Group

Garrison
Resources

MWR offers a diverse lineup of
nightlife events like Trivia,
Karaoke, Line Dancing, Latin
Night and Comedy Shows
VFW Post 27 is housed in the
Crestview Housing Area, and
meets every second Friday of
the month

To join the VFW, you must
have served in a combat
zone during a time of
declared war
Contact
watchontherhein@gmail.c
om for more information

USO Clay Kaserne, located in
BLDG 1214
Open M-F from
11:00A.M.-8:00P.M. and
weekends from
12:00P.M.-6:00P.M.
Offers gaming options,
computers and printer access,
relaxation area, pool table, and
more
The Religious Services Office
is available for all soldiers and
provides meet up groups,
bible studies, and religious or
non-religious counseling



Wiesbaden Health
Clinic

B l d g .  1 0 4 0  F l u g p l a t z  E r b e n h e i m
( L o c a t e d  o n  C l a y  K a s e r n e )

C o n t a c t  I n f o r m a t i o n :
M a i n  C l i n i c :  D S N  5 9 0 -1 3 0 0 ,  C I V  0 6 3 7 1 - 9 4 6 4 -1 3 3 0
A p p o i n t m e n t  L i n e :  D S N  5 9 0 - 5 7 6 2 ,  C I V  0 6 3 7 1 - 9 4 6 - 4 5 7 6 2

O p e ra t i n g  H o u r s :
M o n d a y  -  F r i d a y  7 : 3 0 a m - 4 : 3 0 p m
C LO S E D  U N T I L  1 : 0 0 P M  T H E  3  T H U R S D AY  O F  E V E RY  M O N T H
F O R  T R A I N I N G,  C LO S E D  A L L  F E D E R A L  H O L I D AYS

R D
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Veterinary Clinic
B l d g .  1 0 3 8 ,  W u r g e r  S t r e e t

( L o c a t e d  o n  C l a y  K a s e r n e )
C o n t a c t  I n f o r m a t i o n :
D S N  5 4 6 - 0 7 0 0
C I V  0 6 1 1 - 1 4 3 - 5 4 6 - 0 7 0 0

O p e ra t i n g  H o u r s :
Tu e s d a y  a n d  T h u r s d a y  0 8 0 0 -1 6 0 0
We d n e s d a y  0 8 0 0 -1 2 0 0

LAST THURSDAY OF THE MONTH, CLOSED AT NOON FOR INVENTORY.
CLOSED ALL FEDERAL HOLIDAYS.

All pets living on post MUST be registered with the VTF upon arrival
Please allow 72 hours when requesting prescription refills
Due to limited manpower and resources, veterinary emergency cases are
best served through a full-service local German veterinary hospital
The VTF office provides an in-briefing for pet owners, which includes
information on off-post veterinaries, boarding, grooming, obedience
training, and other services

18



Pet Owner Information
D o g  K e e p i n g  L a w s  i n  G e r m a n y

1.  The use of any electrical devices for disciplinary purposes (fences, anti-bark
collars, collars with remotes, etc) are not allowed

2.It is not allowed to eprmanently keep a dog in a box (like a crate or kennel);
maximum allowed is 2 hours per day

3.A dog must have the following space available:

Required Floor Space based on height in CM
Up to 50cm tall - 6 square meters
From 50-65cm tall - 8 square meters
More than 65cm tall - 10 square meters

Half of that mandatory floor space must be added for each
additional dog kept in the same space

4. Tie stalls for dogs younger than 12 months are prohibited. If a dog is tie stalled, it
must be at least 12 months old, completely healthy, and not pregnant. The tie must
be:

Able to slide freely on a gadget allowing the dog to move with a distance of at
least 6 meters
Attached so that the dog may go to its doghouse, lie down, and turn around. The
dog must be able to move freely and without risk of injury. You may only use the
wide harnesses or collars that do not incise, do night tighten themselves, and will
not cause injuries.
You may use only ties that are safe from twisting. The tie must be made of light
material and may not cause any injuries.

5. If you keep a dog outdoors, you must ensure that the following is available for the
dog:

A doghouse made of thermally insulating material that is not detrimental to its
health. It must be set up so the dog will not hurt itself and can lie down in a dry
place.
The doghouse must be big enough so the dog can turn around and lie down
comfortably. It must also be able to keep the shelter warm with its own body
heat if there is no outside heating in the shelter.
Outside the doghouse there must be a spot to lie down in the shade, protected
from the weather and with thermally insulated floors.

6. Your dog must have at least 2 hours of contact with its owner/care provider twice
every day.
7. If your dog is kept in its kennel, in addition to the 2 hours of contact, it must have a
chance to run freely for one hour.

19



To enjoy the benefits of this program, it’s important to understand the
process for using VAT forms. Sponsors must attend a briefing at the VAT
office. During this initial visit, the sponsor can add family members to their
VAT account and purchase VAT forms.

The NF-1 VAT form costs $10 and can be used for purchases up to $2499.99
Only 10 VAT forms can be checked out at a time, but once one is returned,
the household is eligible to buy a new one.
The NF-2 VAT form costs $65 and is used for large purchases like cars. This
is for purchases of over $2,500. Requirements include quotes without tax
and proof of the buyer’s ability to pay. 
Any VAT form must be obtained before any payments to receive tax relief
Items from the same vendor on the same day cannot be split across forms
to avoid using an NF-2 VAT form

Keep in mind: Acceptance of the VAT forms by any vendor is voluntary. Forms
are valid for two years, but cannot be used retroactively. Violating VAT rules
can lead to a loss of priviliges. 

VAT Taxes
B l d g .  1 0 5 2

L o c a t e d  o n  C l a y  K a s e r n e
C o n t a c t  I n f o r m a t i o n :
D S N  5 4 8 - 9 1 0 7
C I V  0 61 1 -1 4 3 - 5 4 8 - 9 1 0 7

O p e ra t i n g  H o u r s :
M o n d a y - F r i d a y  0 8 3 0 - 1 6 0 0
T h u r s d a y s  1 2 0 0 - 1 8 0 0

CLOSED ALL FEDERAL HOLIDAYS.

FOR MORE INFORMATION
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IMPORTANT NOTE:
If you need to claim VAT reimbursement for a hotel stay while

waiting for permanent lodging, you have 7 DAYS IN COUNTRY to
visit the VAT office and request this reimbursement.



Vehicle Registration
B l d g .  1 1 8 2

L o c a t e d  o n  C l a y  K a s e r n e
C o n t a c t  I n f o r m a t i o n :
D S N  5 4 8 - 7 1 8 5
C I V  0 61 1 -1 4 3 - 5 4 8 -7 1 8 5

O p e ra t i n g  H o u r s :
M o n d a y  -  F r i d a y  0 7 3 0 - 1 2 0 0
                            1 2 4 5 -1 5 0 0
* P l e a s e  s e e  t h e  M y  A r m y
P o s t  A p p  f o r  a n y  u p d a t e s  o r
c h a n g e s  t o  n o r m a l  b u s i n e s s
h o u r s .

CLOSED ALL FEDERAL HOLIDAYS.

Registration Fees:
One/Two/Three Year Vehicle Transactions (Including initial registration,
renewals, and transfers) are $45/year
Duplicate USAREUR registration fee is $45
Registration renewal late fee is $25.00
Payment can be made by check, money order, or debit/credit card

Annual Renewal:
 Safety Inspection: The POV must first pass a safety inspection
Required Forms: AE Form 190-1o or AE Form 190-1AA
Other documents: I.D. card, U.S. Forces Certificate of license and payment
Power of Attorney: Required if the vehicle is in the spouse’s name only
Residency Requirement: Must be stationed or have an APO in Wiesbaden

TO SCHEDULE APPOINTMENTS FOR MORE INFORMATION
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Defense Department personnel stationed in Germany need an
International Drivers License (IDL) along with a U.S. Forces Certificate of
License (USAREUR License) plus a valid state-side driver’s license to drive
outside of Germany.

To obtain an IDL personnel must first get a USAREUR license at the
Wiesbaden Driver’s Training and Testing Station (DTTS). After completing
the POV Orientation, passing the written test, and receiving the permanent
USAREUR license, they should get an IDL application from DTTS. An IDL
cannot be obtained with a temporary license.

Appointments for DTTS can be made by calling the office.

To complete the IDL process, applicants need:
 Signed IDL application from DTTS
Passport Photo
USAREUR License
Official or Tourist Passport
Valid state-side driver’s license
Department of Defense ID card
Processing fee of 15 Euro

Passport photos can be taken at various
locations for around 5 Euro. There is a 
photo booth on the far left end of the PX
near Community Bank. The IDL is valid for
up to three years or until the stateside
license expires.

License Information
B l d g .  1 0 2 3 W ,  R o o m  3 2 4

L o c a t e d  o n  C l a y  K a s e r n e
C o n t a c t  I n f o r m a t i o n :
D S N  5 4 6 - 6 0 7 4 / 7 5 / 7 6 / 7 7
C I V  0 61 1 -1 4 3 - 5 4 6 / 6 0 74

O p e ra t i n g  H o u r s :
M o n d a y  -  F r i d a y  0 7 3 0 - 1 2 0 0
                            1 3 0 0 -1 5 4 5

CLOSED ALL FEDERAL HOLIDAYS.

FOR MORE INFORMATION
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Youth Education

On Hainerberg
Wiesbaden Elementary

Preschool services for
children with
disabilities (PSCD),
Sure Start, grades K-5
Open to off-post
residents, residents of
Clay Kaserne, and
residents of
Hainerberg

Wiesbaden Middle
School

Open to all eligible
DOD ID card holders
Grades 6-8

Wiesbaden High School
Open to all eligible
DOD ID card holders
Grades 9-12

On Aukamm
Aukamm Elementary

Grades K-5
Open to Aukamm
residents and
Crestview residents

Contact the School Liaison Officer for more information
about on post schools, off post/international schools, and

homeschooling in Germany!
https://wiesbaden.armymwr.com/programs/

school-liaison-office

Pre-K Equivalent
Programs

Multiple options
available, please contact
Parent Central Services
at 0611-143-548-0356 for
more information

Homeschooling
USAG Wiesbaden has
several active
homeschooling co-ops,
for a current list please
see the School Liaison
Officer (SLO)

Off Post Schools
There are many off-post
schooling options in our
area. For a full list of
options or specific
questions, please
contact the SLO or the
schools directly. 
Some examples include:

Frankfurt
International School
Obermayr Europa
Bilingual Schule
Amelia Earhart
Schule
Freie Waldorfschule
Wiesbaden
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Youth Education
School busses are provided free of charge to students attending

USAG Wiesbaden schools. To utilize school bus services, you
must reside within the bus route boundary highlighted in the

map below. 

The walking distance for grades 5 and below will not normally
exceed 1 mile from their primary residence to the school or

designated bus stop. Students in grades 6-12 may walk up to 1.5
miles from their primary residence to the school or designated

bus stop. These distances may be slightly expanded or
contracted to conform to natural boundaries such as housing

or neighborhoods.

To register for a school bus route, please contact the School
Transportation Office at:

 wiesbaden.sbo@dodea.edu



www.MilitaryOneSource.mil

What is a school liaison? 
School liaisons arelocatedateach installation and
are the main contact for military families, local school
systems and installation leadership for school-related
matters pre-K through 12th grade. School liaisons are
experienced professionals who support, advise and build
partnerships with the civilian and military community to
help address common education challenges of military
families.
Who is eligible for school liaison support?

 

Find your school liaison.
 

What kinds of support do school
liaisons offer?
School liaisons offer awide variety ofsupport to  

School Liaison Programsupport is open to allWar 
Department ID cardholders, educators who service
military students and community partners involved with
pre-K-12 education. Support is available to all uniformed
services, including National Guard and reserves, those in
geographically separated units, the Commissioned Corps
of the U.S. Public Health Service and the uniformed
members of the National Oceanic and Atmospheric
Administration. 

School liaisons can provide support for your pre-K-12 education questions and concerns. 

ensure the best possible education experience for
military-connected students. 

Services include: 

• Transition support, including assistance with 
local school options, transfer of credits, youth
sponsorship referrals and more

• Nontraditional schooling options, including 
home-schooling

• Special education support and referrals
• Deployment support
• College, career and military readiness
• Parent and educator workshops
• Military Interstate Children’s Compact Commission, 

or MIC3, compliance

For more information, contact your local SchoolLiaisonProgramoffice.Usethelocator tool on the MilitaryINSTALLATIONS 
website at: https://installations.militaryonesource.mil/search?program-service=12/view-by=ALL. 

Don’t go it alone. School liaisons help with education 
questions, challenges and transitions.
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School Liaison Office

https://www.militaryonesource.mil/
https://installations.militaryonesource.mil/search?program-service=12/view-by=ALL
https://installations.militaryonesource.mil/search?program-service=12/view-by=ALL


www.MilitaryOneSource.mil | 800-342-9647

Youth centers
 

Camp programs
iscover a variety of camps for youth and teens to help them
connect with other military-connected youth. In addition to
installation camp opportunities, experiences are available through
DOW summer camps, Operation Purple® Camp, Armed Services
YMCA Operation Camp and Military Teen Adventure Camps. Start
exploring today. 

Service-specific youth programs
 

Military partnership programs
 Trained,professionalyouth center staff serve as mentors in a fun

space and can link your youth or teen to a variety of installation
and community programs and resources to help them prepare for
a successful, well-rounded future. Find youth development
programs, youth sponsorship, sports and fitness activities, camps
and more. Active-duty service members, National Guard and
reserve members, and DOW civilians may take advantage of
installation Youth Programs.

Every branchof the military service, includingthe National Guard, 
has its own child and youth program. You’ll find affordable full-
time and flexible child care as well as instructional, recreational
and educational youth programs for children, youth and teens
ages 5-18.

Military partnershipswith theBoys & Girls Clubs of America, 
4-H, and National Military Family Association Program Operation
Purple® offer a variety of preteen and teen programs for all
interest areas. Discover opportunities with clubs, Youth of the
Year, STEM, Workforce Development, the arts, leadership and
much more — available on and off installations.

Military youth programs play a vital role in fostering character and leadership development, enhancing resiliency,
promoting critical thinking, developing workforce readiness and building healthy relationships, while addressing the
unique needs of military-connected youth. Programs, activities, clubs and sports are available year-round, including
summer, holidays, and before- and after-school hours.

Visit Military OneSource to learn more about military
youth and teen programs:
https://www.militaryonesource.mil/benefits/military-
youth-teen-programs/.

Speak with a child and youth behavioral counselor: 
https://www.militaryonesource.mil/benefits/military-
family-life-counseling-program/.

Contact your installation Youth Programs/Center for 
information about local offerings: 
https://installations.militaryonesource.mil/
search?program-service=31/view-by=ALL.

Military Youth Programs
 Building Strong Futures Together

 LearnhowWar Department-sponsored programs support 
military-connected youth and teens as they journey to adulthood. 
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Youth Partnership Programs

http://www.militaryonesource.mil/
https://www.militaryonesource.mil/benefits/military-youth-teen-programs/
https://www.militaryonesource.mil/benefits/military-youth-teen-programs/
https://www.militaryonesource.mil/benefits/military-family-life-counseling-program/
https://www.militaryonesource.mil/benefits/military-family-life-counseling-program/
https://installations.militaryonesource.mil/search?program-service=31/view-by=ALL
https://installations.militaryonesource.mil/search?program-service=31/view-by=ALL


Services provided

Contact us
Bldg 7780, Hainerberg
DSN 590-1323
CIV 06371-9464-1323

Referrals
Made by the child’s
primary care provider
Made by a parent of
the child
DoDEA Schools can
refer for school related
services

hours
Mon-Fri 0700-1600
Closed on all Federal Holidays

we can see

Early Intervention
Program
Developmental
Screenings &
Evaluations for children
ages birth-3
Parenting strategies,
education, and
coaching

EDIS services are FREE!
All services are in the
home or the child’s
natural environment
Occupational therapy,
speech therapy, early
childhood special
education

Active Duty families
DoD Civilian families
Contractor families on a
space-available basis
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Adult and Continuing
Education

The USAG Wiesbaden Education Center provides quality services
and programs to active duty, retirees, civilians and family members.
Professional guidance counselors provide a full range of adult and
continuing education counseling. Individual counseling is available

during normal duty hours on a walk-in basis.

https://home.army.mil/wiesbaden/about/Garrison/directorate-
human-resources/education_center

University of Maryland Global
Campus and Embry Riddle
Aeronautical University both offer in
person classes for all ID Card holders.
They also provide online classes and
degree plans.

Army Continuing Education System
(ACES) Testing Services:

Academic Skills Assessment: TABE
test - Test of Adult Basic
Education
BSEP Classes
Army Personnel Testing:
ASVAB/AFCT, DLAB, DLPT, SIFT, OPI
To schedule an APT exam
usarmy.wiesbaden-germany.id-
europe.mbx.education-
testing@army.mil
Graduate School Exams-
information only for GRE

National Test Center (NTC) Services:
Contact information:
NTCWiesbaden-europe@umgc.edu;
DSN: 548-1315

College Level Tests: CLEP, DSST
GED: Practice and Official Exams
GMAT
Graduate School Exams-
information only for GRE
Pearson VUE
Proctoring services for Distance
Learning Programs and Military
Correspondence Programs
Professional Certification Exams
UExcel/Excelsior Exams

mailto:usarmy.wiesbaden-germany.id-europe.mbx.education-testing@army.mil
mailto:usarmy.wiesbaden-germany.id-europe.mbx.education-testing@army.mil
mailto:usarmy.wiesbaden-germany.id-europe.mbx.education-testing@army.mil
mailto:NTCWiesbaden-europe@umgc.edu


The U.S. Army Garrison Wiesbaden Recycle and Re-Use Center offers a
valuable resource for residents to recycle waste locally, while also
supporting the Army’s waste management efforts. By processing waste,
saving money, and ensuring compliance with German recycling
regulations, the center contributes significantly to environmental
sustainability. The Recycling Center manages the Re-Use Center, which is
staffed by volunteers and open to all DoD I.D. card holders. Everything in
the Re-Use center is free, and you will find a variety of inventory such as
household decor, small appliances, sporting goods, seasonal items,
clothing, and more. Donations of gently used, clean, working items are
always welcome! If you are interested in volunteering at the Re-Use
center, please reach out to them directly.

USAG Wiesbaden
Recycling Center

B l d g .  2 4 5 0
L o c a t e d  o n  C l a y  K a s e r n e

O p e ra t i n g  H o u r s :
M o n d a y s  a n d  T h u r s d a y s :  1 2 0 0 -1 5 0 0
F i r s t  S a t u rd a y  o f  t h e  m o n t h :  0 9 0 0 -1 2 0 0
* P l e a s e  n o t e  h o u r s  m a y  va r y  d u e  t o  h o l i d a y s .  C h e c k  t h e
Fa c e b o o k  p a g e  f o r  u p d a t e s .
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Community Fundraising: Shopping at the WCSC Thrift Shop supports
the Wiesbaden Community Spouses’ Club, Inc. which funds
scholarships, gifts, and grants for the Garrison community
Volunteer Opportunities: The shop is always looking for volunteers!
Anyone in the community can contribute their time, regardless of WCSC
membership
Discounts: Active Duty families E4 and below receive a 25% discount
(excluding consignments and white-tagged items)

WCSC Thrift Shop
7 7 6 2  W a s h i n g t o n s t r a s s e

L o c a t e d  o n  L o w e r  H a i n e r b e r g

O p e ra t i n g  H o u r s :
T u e s d a y  a n d  T h u r s d a y  1 0 0 0 - 1 7 0 0
2  a n d  4  S a t u r d a y  1 0 0 0 - 1 6 0 0n d t h

C o n t a c t  I n f o r m a t i o n :
t h r i f t s h o p m a n a g e r @ w i e s b a d e n s p o u s e s c l u b . c o m
D S N  5 4 8 - 4 9 4 9  /  C I V  0 6 1 1 - 1 4 3 - 5 4 8 - 4 9 4 9
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Dollar General - Tedi

Big Lots - Action, KiK

Pharmacies - Apotheke

Sephora/Ulta- Douglas

Best Buy - Media Markt

Walgreens/CVS - DM, Rossmann 

Walmart/Target - Globus, Kaufland 

Academy/Dick’s Sporting Goods- Decathlon

Home Depot/Lowe’s - Obi, Bauhaus, Hornbach

Grocery Stores - Aldi, Lidl, Edeka, Rewe, Penny,
Netto

U S - G E R M A N Y  S T O R E  C O M P A R I S O N S

Welcome to Germany!

31



Wiesbaden-Rheingaustrasse 26
Requires stateside driver’s license and
passport

Enterprise.com
+49 0611 716360

32

Rental Car Resources

Sixt.com
+49 089 66060060

Conveniently located at the Exchange Mall on
Hainerberg, Texasstrasse 1, BLDG 7850
Requires PCS/TDY orders and stateside driver’s
license or USAREUR license with Military ID card

Wiesbaden-Mainzer Str. 96
Requires stateside driver’s license and
passport

Europcar.com
+49 0611 186330

There are many common rental car agencies available in Europe.
Keep in mind that it is common for European cars to be manual

transmission, so choose accordingly when making your reservation.
Below are some conveniently located options while you wait for your

vehicle to arrive! 

Check specific requirements such as minimum age, insurance, and
licensing directly with your rental company.

Rheingaustrasse 32
Requires stateside driver’s license and
passport

Avis.de / Budget.de
+49 0611 186330
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