
Warning
EV & Hybrid Vehicles: 
Use at Your Own Risk

The use of this car wash facility with an Electric Vehicle (EV) or Hybrid vehicle 
involves unique risks. Due to the high-voltage systems (HVS) in these vehicles, 

water intrusion or improper procedure can result in significant damage.

By entering this car wash, you, the vehicle owner/operator, 
acknowledge and agree to the following conditions:

1.	 Vehicle Condition 
You confirm that your vehicle has no pre-existing damage that could compromise its seals 
or high-voltage systems. This includes, but is not limited to, damage from crashes, fires, 

or water/saltwater submersion. Do not use this car wash if your vehicle is damaged.

2.	 Owner’s Manual Compliance 
You are responsible for knowing and following your vehicle manufacturer’s specific 
procedures for car washing. You confirm you have referenced your owner’s manual 

and have placed the vehicle in the correct mode or setting for a car wash.

3.	 Secure Charging Port 
You confirm that your vehicle’s charging port door is fully and 

securely closed and sealed before starting the wash.

4.	 High-Pressure Wand Use 
If using a high-pressure wand, you agree to avoid spraying sensitive areas 
directly, including the charging port, emblems, sensors, and panel gaps.

—

Assumption of Risk & Release of Liability 
By proceeding with the wash, you fully assume all risks associated with washing your EV 
or Hybrid vehicle at this facility. You agree to release and hold harmless the U.S. Army, 

Army MWR, the Non-Appropriated Fund Instrumentality (NAFI), and their employees from 
any and all liability for any damage, loss, or injury to your vehicle or its components that 
may result from your use of this car wash, including damage related to water intrusion 
into the charging port, battery, or any part of the high-voltage system. Failure to follow 

manufacturer guidelines or washing a previously damaged vehicle is done at your sole risk.
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